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1.

Konu ve Kapsam

Bu Burgan Bank A.$. (Bundan bdyle “Banka” olarak
anilacaktir) GrinG olan Burgan FX/ON FX Platform
Sozlesmesi (“Sozlesme”), MUsteri tarafindan Spot
Doviz/Kiymetli Maden Alm Satim (ve ileride
sa@lanabilecek diger islemlere iliskin) islemlerinin
yapilacagl Burgan FX/ON FX Platformu (bundan
sonra “Burgan FX/ON FX” olarak anilacaktir) ile
ilgili usul ve sartlarin belilenmesi amaciyla isbu
sdzlesme tanzim ve imza edilmistir. isbu sézlesme
islemlerin
niteligi geregi isbu sozlesme taraflar arasinda
akdedilmis Bankacilik Hizmetleri S6zlesmesi'nin eki
ve ayrilimaz parcas! hikmUndedir.

kapsaminda gerceklestirilecek olan

2. Burgan FX/ION FX Uzerinden Yapilacak

islemlere iligkin Hiikiimler
Musteri yapacagdi islemlerde Burgan FX/ON FX'te
kendisine sunulan bilgileri, fiyatlari, kurlari vs. esas
alacaktir. Burgan FX/ON FX'te yer almayan bilgi,
fiyat, kur vs. bilgilerin, Bankanin diger kanallarinda
farkl olarak yer alsa bile Burgan FX/ON FX
araciliglyla  gerceklestirilen islemlerde Banka
acisindan herhangi bir baglayiciligi yoktur.
Burgan FX/ON FX'te islem yapilabiimesi igin
Musteri'nin Banka nezdinde ilgili doviz/kiymetli
maden hesabi agtirmasi ve bu hesapta en az iglem
miktari kadar ilgili islem cinsinde, Uzerinde rehin,
tedbir veya bu gibi yasal veya sdzlesmesel bir engel
veya sinirlama olmayan kullanilabilir - bakiye
(bundan sonra “Kullanilabilir Hesap Bakiyesi” olarak
anilacaktir) bulundurmasi gerekmektedir.
Musteri, hesabindaki Kullanilabilir Hesap Bakiyesi
kadar islem yapabilir. Yapmak istedigi islem igin
Kullanilabilir Hesap Bakiyesinin yeterli olmamasi
nedeniyle islemin gergeklestirilememesi dolayisiyla
Banka’'nin higbir sorumlulugunun bulunmadigini
kabul, beyan ve taahh(t eder.
Banka, piyasanin, iglemlerin ve Mdusterinin
durumuna goére diledigi her zaman ve tek tarafli bir
karari ile iglem limiti belirme ve/veya bu islem limitini
kismen veya tamamen kullandirip kullandirmama
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BURGAN FX/ON FX PLATFORM AGREEMENT
(WEB)

1. Subject and Scope

This Burgan FX/ON FX Platform Agreement
(“Agreement”) has been executed and signed by
and between Burgan Bank A.S. (Hereinafter
referred to as the “Bank”) and the Customer,
setting forth the terms and conditions related to
the Bank’s product Burgan FX/ON FX Platform
(hereinafter referred to as “Burgan FX/ON FX”),
on which the Spot FX/Precious Metals (and other
trades that may be made available in the future)
shall be traded by the Customer. Due to nature of
the trades to be performed under this agreement,
this agreement constitutes annex to and an
integral part of the Banking Services Agreement
executed by and between the parties.

2. Provisions on the Trades to be performed on
Burgan FX/ON FX

In his trades, the Customer shall rely on the
information, prices, rates etc. offered to him by
Burgan FX/ON FX. Any information, price, rate
etc. not mentioned on Burgan FX/ON FX shall not
bind the Bank with regard trades performed via
Burgan FX/ON FX, even though they are
mentioned differently on other channels of the
Bank.
In order to trade on Burgan FX/ON FX, the
Customer is required to open the relevant
FX/precious metal account with the Bank, and
maintain on such account, a balance that is at
least equal to the amount of trade, in the type of
trade, with no pledge, injunction or likewise legal
or contractual encumbrance or restriction on
(hereinafter referred to as the “Available Account
Balance”).
The Customer may trade up to the Available
Account Balance in his account. The Customer
agrees, represents and undertakes that the Bank
shall not be under any responsibility if a particular
trade cannot be performed due to the Available
Account Balance being insufficient for that trade.



2.5.

2.6.

2.7.

2.8.

29.

2.10.

hak ve yetkisini haizdir.

Musteri, isbu Kullanilabilir Hesap Bakiyesi dahilinde
Burgan FX/ON FX izerinden Spot Doviz/Kiymetli
Maden Alim Satim (ve ileride sadlanabilecek diger
islemlere iligkin) gibi alim ya da satim iglemleri
yapmak istediginde, Burgan FX/ON FX Uzerindeki
islem adimlarini takip ederek, alim ya da satim
islemlerini gergeklestirebilecektir.

Musteri, spot ddviz ve kiymetli maden (ve ileride
saglanabilecek diger islemlere iligkin) alim satimi
konusunda Burgan FX/ON FX'te ve Banka’nin
kurumsal web sitesinde (www.burgan.com.tr)
belirtilen emir tiplerine gore emir vermeye ve
emirleri iptal etmeye yetkilidir.

Burgan FX/ON FXin emirde belirtilen kuruffiyati
gostermesine ragmen ilgili isleme dair hesabinda
emri kargilayan tutarda Kullanilabilir Hesap Bakiyesi
bulunmamasi halinde emir, islem aninda Banka
tarafindan resen iptal edilir, kismi islem yapilmaz,
emir durumu “bakiye yetersiz” olarak gosterilir.
Musteri, Burgan FX/ON FX'te gerceklestirecegi
islemler ile verecegi islem emirlerinin, Burgan

FX/ON FX (zerinde tamamlanmasi aninda, bu

islemlerin  hukuken  gegerlilik  kazanacagini,
islemden vazgecilemeyecedgini, geri
doniilemeyecegini, iptal edilmeyecegini ve

kendisi agisindan baglayici olacagini, bu iglem
ve emirleri ayrica yazili, sozli ya da baska
sekillerde Bankaya iletmesinin ya da teyit edip,
onaylamasinin  gerekmeyecegini kabul
taahht etmistir.

Musteri, Burgan FX/ON FX uzerindeki referans
alig ve satis fiyatlarinin anlik olarak degistigini,
bu nedenle alm ya da satim iglemini
gerceklestirirken ekranda gordugii fiyattan
igslemin gergeklestirilebilmesi i¢in Banka’'nin
azami gayreti gosterecegini, ancak ani kur
hareketleri vb. nedenlerle islemin
gerceklesecegine dair Banka'nin kesin bir
taahhidiiniin bulunmayacagini kabul ve taahhiit
eder.

Musteri Burgan FX/ON FX'i sadece kendi alim
satim iglemleri igin kullanacagini, Burgan FX/ON
FX'i ticari ya da ticari olmayan herhangi bir amagla

ve
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The Bank shall be entitled and authorized to set
trading limit on its own discretion at any time,
according to the condition of the market, the
trades and the Customer and/or fully or partially
allow the utilization of such trading limit.

The Customer may enter into trades in Spot
FX/Precious Metals (and other trades that may be
made available in the future) within such Available
Account Balance on Burgan FX/ON FX, by
following the trade steps on Burgan FX/ON FX,.
The Customer shall be authorized to place and
cancel orders in spot FX and precious metals
(and other trades that may be made available in
the future) according to the order types specified
on Burgan FX/ON FX and the Bank’s corporate
website (www.burgan.com.tr).

If, although the rate/price specified in the order is
displayed on Burgan FX/ON FX, the Available
Account Balance of the account does not meet
the order for that trade, the order shall be
cancelled by the Bank at the time of the trade, and
the order status shall be displayed as “insufficient
balance”, and no partial trade shall be allowed.
The Customer agrees and undertakes that, his
trades to be performed and the trading orders to
be given on Burgan FX/ON FX shall become
legally valid at the time of execution on Burgan
FX/ON FX, and the trade may not be
abandoned, revoked, or cancelled, and shall
become binding on him, and it shall not be
required to further submit or confirm or
approve such trades and orders to the Bank,
whether in writing, verbally, or otherwise.
The Customer agrees and undertakes that the
benchmark bid and ask prices on Burgan
FX/ON FX change instantly, therefore the
Bank shall spend maximum endeavour to
execute the trade at the price displayed on the
screen, however the Bank does not give a
strict commitment on execution of trade, due
to instant rate movements etc..

The Customer irrevocably agrees, represents
and undertakes that he shall use Burgan FX/ON
FX only for his own trades, and not let any third
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uclnci gergek ve tuzel kisilere
kullandirmayacagini; aksine davraniglarin akde
aykirilik olusturacagini gayrikabili riicu kabul, beyan
ve taahhut eder.

Musteri, Burgan FX/ON FX'te gerceklestirilen
islem bilgileri ile Banka kayit ve dokiimanlarinin
kesin ve nihai delil oldugunu, Burgan FX/ON
FX’teki bu bilgilere gore hesabinda gerekli alim
ve satim iglemlerinin gergeklestirilecegini,
bunun igin Kullanilabilir Hesap Bakiyesi
kullanilarak yapilacak her turlii alim, satim ve
sair iglemler ve bu islemler sonucu hesabinda
olugacak bakiye hususunda hicbir defi ve
itirazda bulunmayacagini, bu konudaki biitiin
hak ve alacaklarindan pesinen feragat eyledigini
gayrikabili riicu kabul, beyan ve taahhiit eder.
Musteri, Burgan FX/ON FX Uzerinden verilen
hizmetlerden yararlanabilmek icin gerekli telefon
hatti, cep telefonu hatti, donanim ve vyazilim
programini vs. kendisi temin etmek zorundadir,
yazilm ve donanim konusunda Banka'nin higbir
taahhidl ve yukimlaligh  yoktur. Musteri,
kullanacagi her tlrli donanim ve yazilimin fiziki ve
bilgi islem glvenligini
olmayan donanim ve yazilimlar araciligiyla Burgan
FX/ON FX kullanmayacagini, aksi halde dogacak
zararlardan kendisinin sorumlu olacagini beyan ve
taahhit eder.

Musteri, zaman zaman Burgan FX/ON FX girisi ve

sa@layacagini, guvenli

kullaniminin - saglayici veya Banka tarafindan
herhangi bir 6n bildirim/uyari olmaksizin teknik, idari
velveya sair sebeplerle durdurabilecegini ya da
tamamen kesilebilecegini, yine Bankanin da zaman
icinde Burgan FX/ON FX kullanimini bakim, teknik,
idari ve/veya sair sebeplerle ya da yasal
zorunluluklar nedeniyle durdurabilecegini ya da
tamamen sonlandirabilecegini bilmekte ve kabul
etmekte olup, herhangi bir nedenle Burgan FX/ON
FX erisiminin Banka veya saglayici tarafindan
gegcici sureler igin ya da surekli olarak kismen ya da
tamamen durdurulmasi nedeniyle, herhangi bir
zarara veya hak ya da kar kaybina ugradigini iddia
ederek Bankadan higbir tazminat, masraf ve sair
hak ve alacak talep ve iddiasinda bulunmayacagini,
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real or legal person use Burgan FX/ON FX for any
commercial or non-commercial purpose; and any
act otherwise shall constitute breach of the
contract.

The Customer irrevocably agrees, represents
and undertakes that, details of trades
executed on Burgan FX/ON FX and the Bank’s
records and documents shall constitute
conclusive and ultimate evidence, and he
shall enter into trades on his account
according to such information on Burgan
FX/ON FX, and shall have no defence or
objection against the trades and other
transactions using the Available Account
Balance or the account balance resulting
therefrom, and that he waives in advance from
all rights and claims on this matter.

The Customer shall be required to provide the
phone line, cell phone line, hardware and
software program vs. by himself to utilize the
services offered on Burgan FX/ON FX, and the
Bank shall be under no undertaking or obligation
regarding software and hardware. The Customer
represents and undertakes that he shall ensure
the physical and information processing security
of all hardware and software to be used by him,
and shall not use Burgan FX/ON FX via any
insecure hardware or software, and he shall bear
the responsibility for any loss that may arise
otherwise.

The Customer agrees and acknowledges that,
login to and usage of Burgan FX/ON FX may be
suspended or totally discontinued by the provider
or the Bank from time to time, due to technical,
administrative reasons and/or otherwise, without
prior notice /warning reasons, and the Bank may
suspend or completely discontinue the usage of
Burgan FX/ON FX from time to time due to
maintenance, technical, administrative reasons
and/or otherwise or due to legal requirements,
and irrevocably agrees, represents and
undertakes that he shall not have any claim or
assertion of any indemnity, expense or other right
or receivable from the Bank, based on assertion
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bu nedenlerle Bankaya olan borclarini ddemekten
imtina edemeyecegini, bu konudaki butlin hak ve
alacaklarindan pesinen feragat eyledigini gayrikabili
ricu kabul, beyan ve taahhut eder.

3. Masraf ve Komisyonlara iligkin Hiikiimler

Miisteri, isbu sozlesmeden ve bu so6zlesme
uyarinca yapilacak alim satim iglemlerinden
dogacak tiim harg, resim, masraf, komisyon ve
vergileri 6demeyi kabul eder. Banka, Musteri
hesabindan yaptigi islemlerden dogan harg,
komisyon, masraf, vergi ve her ne ad altinda
olursa olsun tim giderleri Misteri hesabina
borg kaydetme ve bu tutarlari Miisterinin Banka
nezdindeki  herhangi  bir  hesabindan
mahsupl/virman yoluyla tahsil etme hakkina
sahiptir. Musteri tim bu hususlari gayrikabili riicu
kabul, beyan ve taahh(t eder.

Miisteri ayrica, ishu Sozlesme kapsaminda
gerceklestirdigi  alim  satim iglemlerinin
Miisteriden kaynaklanan herhangi bir nedenle
yerine getirilememesi halinde, Bankanin bu
igslemlerin yerine getirilmesi igin yurt i¢inde ya
da yurt disinda kendi adina gergeklestirdigi alm
satim iglemlerinden kaynaklanacak kur farki
kayiplari ile sair tiim zararlarini tazmin edecegini
gayrikabili riicu kabul, beyan ve taahhiit eder.

4. Sozlesmenin Feshi

Banka, Musterinin Sozlesmeye veya mevzuata
aykiri davranmasi, Bankaya verdigi bilgi ve
belgelerin gercege uygun olmamasi, gerek bu
Sozlesmeden gerekse baskaca iliskilerden (kredi
iliskisi vs.) kaynaklanan borglarindan herhangi birini
odememis olmasi, hakkinda kanuni takip
baslatiimasi veya ihtiyat-i haciz/ihtiyati tedbir karari
alinmig olmasi, iflas/iflas erteleme/konkordato talep
edilmis olmasi, bankacilik hizmetlerini kotiye
kullanmasi, Banka tarafindan hizmet verilmesini
tahammul edilemeyecek derecede zorlastirmasi
hallerinden birinin varligi veya bu hallerle sinirli
olmamak kaydi ile hakli sayilabilecek herhangi bir
nedenle, bildirimde bulunmak suretiyle S6zlesmeyi
tek tarafli olarak feshetme hakkini haizdir. Bu
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that he has incurred any loss of rights or profits,
as a result of temporary or permanent, full or
partial suspension of access to Burgan FX/ON FX
by the Bank or by provider, and shall not avoid
paying its debts to the Bank based on such
reasons, and that he waives in advance from all
rights and receivables on this matter.

3. Provisions on the Expenses and
Commissions

The Customer agrees to pay all charges,
duties, expenses, commissions and taxes
arising from this agreement and his trades
under this agreement. The Customer
irrevocably agrees, represents and undertakes
the that the Bank shall be entitled to debit to
the Customer’s account all the charges,
commissions, costs, taxes, and expenses in
any manner whatsoever arising from the
trades entered into on the Customer’s
account, and to collect such amounts through
offsetting/transfer from any account of the
Customer held with the Bank. The Customer
irrevocably  agrees, represents and
undertakes all these issues.

The Customer also irrevocably agrees,
represents and undertakes that if any of the
trades entered into under this Agreement
cannot be executed for any reason caused by
the Customer, it shall compensate the loss on
exchange rate differences and all other losses
of the Bank incurred as a result of trades
executed in its own name, whether in Turkey
or abroad, in order to execute the Customer’s

trades.

4. Termination of the Agreement
The Bank shall be entitled to unilaterally terminate
the Agreement by serving notice, for any reason
that may be considered just cause, including but
not limited to the Customer’s acts in breach of the
Agreement or the legislation, any information or
document provided by the Customer to the Bank
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takdirde, s6zlesmenin sona erdigi tarihten itibaren
Banka, islemleri derhal durdurabilir.

Banka, 15 gin Onceden feshi ihbarda bulunmak
suretiyle sozlesmeyi sebep gostermeksizin diledigi
her zaman feshetme hakkini haizdir.

Musteri, diledigi zaman, Bankaya olan tim
borglarini ddemek kayit ve sarti ile sozlesmeyi tek
tarafli feshedebilir.

5. Takas, Mahsup, Hapis ve Rehin

Bankanin bu sozlesmeden dogmus veya
dogacak alacaklarinin teminatini teskil etmek
uzere, Musterinin Banka nezdindeki her tiirli
hesaplarinin, dogmus veya  dogacak
alacaklarinin, Bankada tutulan senetlerinin,
emtiayl temsil eden belgelerin, kongimentolarin,
hisse senetlerinin ve tahvillerin, hamiline veya
nama yazil mevduat sertifikalarinin, bunlarin
kuponlarinin ve diger kiymetli evrakin, Banka
nezdindeki sermaye piyasasi araglarinin, altin,
mal ve egyalarinin lizerinde hapis hakki vardir.
Bunlar Bankaya rehinli olup, Misterinin
temerridii halinde Bankanin takas/mahsup
hakki sakhdir. Miisteri, Bankaya karsi herhangi
bir borcu oldugu takdirde, hesabi lizerinde veya
adina veya hesabina gelen EFT/havale tutan
uzerinde Bankanin rehin hakki ve takas mahsup
yetkisini oldugunu kabul eder.

6. Diger Sartlar

Bu sozlesmede yer alan bir konuda ilgili mevzuat ile
degisiklik yapiimasi halinde s6zlesmede degisiklik
yaplimasina gerek olmaksizin ilgili dlzenleme
yurdrluk tarihi itibariyle derhal uygulanir. Banka
tarafindan yapilan degisikliklerde ise eger degisiklik
musteri lehine ise derhal uygulanir. Aleyhine
yapilan degisiklikler ise misteriye yazili olarak ya
da tarafi oldugu Bankacilk  Hizmetleri
Sozlesmesi’ndeki yontemlerle bildirilir. Degisen
s0zlesme sartlari bildirimde yer alan uygulama tarihi
itibariyle hesabini kapatmamis musterilerce kabul
edilmig sayilir ve o tarihten itibaren uygulanir.

Sozlesme konusu Urln stopaj ve gelir vergisi gibi
yukimluliklere tabi olabilir. Bu sézlegsmeden
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being untruthful, or non-payment of any of his
debts arising from this Agreement or other
relationships (lending relationship etc.), or the
Customer being subject to legal proceedings or
prelim attachment/injunctive relief order, or
application for bankruptcy/bankruptcy
postponement/composition  agreement,  or
abusing the banking services, or an event that
renders unbearable the provision of services by
the Bank. In such case, the Bank may promptly
suspend the trades as of the date of termination
of the agreement.

The Bank shall be entitled to terminate the
agreement at any time without reason, by serving
15 days’ prior termination notice.

The Customer may unilaterally terminate the
agreement at any time, provided that he has paid
all debts owed to the Bank.

5. Right to Set-Off, Offset, Detention and Lien
The Bank shall, as security of its receivables
accrued or to be accrued under this
agreement, have the right of detention on all
accounts of the Customer held with the Bank,
and his receivables accrued or to be accrued,
and his notes, commodity certificates, bills of
lading, share certificates and bonds, bearer or
nominative certificates of deposit, coupons
thereof, and other valuable papers held with
the Bank, and the capital market instruments,
gold, commodity and properties held with the
Bank, all of which are pledged with the Bank,
and Bank reserves the right to offset /set-off
upon default of the Customer. The Customer
agrees that, if he owes any amount to the
Bank, the Bank shall have the right of lien and
authorization to offset and set-off on the
account or any amount of incoming
EFT/remittance to his name or account.

6. Other Provisions
In case of any change in the legislation on the
matter set forth in this agreement, such provisions



dogan damga vergisi, stopaj, gelir vergisi,
kambiyo muamele vergisi, Banka ve Sigorta
Muameleleri Vergisi gibi vergisel yukiimlulikler
Misteri’ye aittir. S6zlesme’nin yurrlikte oldugu
stre i¢inde gerceklesen vergi yukimluluklerine dair
degisiklikler yurirlik tarihinden itibaren uygulanir.
Bu sOzlesme Burgan Bank A.S. Bankacilik
Hizmetleri Sézlesmesinin ayrilmaz bir parcasidir.
Musteri bu s0zlesmeden kaynaklanan
uyusmazliklar iin Tuketici Mahkemelerine, TUketici
Hakem Heyetlerine veya Turkiye Bankalar Birligi
nezdindeki Bireysel Musteri Hakem Heyetine
bagvurabilir.

6.3. Isbu Sozlesme Tirkge ve ingilizce olarak

6.4.

duzenlenmis olup, uyusmazlik halinde Tlrkce

versiyon esas alinir.
So6zlesmenin Elektronik

Degistirilmesine Dair Migteri Onayi

Musterinin kendi veya temsilcisi agzindan verdigi

Ortamda

asagidaki beyan s6zlesmenin ayrilmaz bir pargasini
olusturur ve ancak musterinin Bankaya verecegi
yazili talimat ile degistirilebilir.

e “Bu sdzlesmenin Banka tarafindan daha
sonra elektronik ortamda
degistirilebilmesine onay veririm.”

BILGILENDIRME
Onaylamak uUzere oldugunuz Sozlesmede

menfaatinize aykiri sayilabilecek genel iglem kosullari

koyu olarak yazilmigtir. Onaylamadan 6nce bu

hikumleri incelemenizi, gerek duymaniz halinde

hukuki ve finansal sonuglari hakkinda bir hukuk

velveya finans uzmanindan destek almanizi oneririz.

Sozlegsmeyi onaylamaniz lizerine bunlari kabul etmis

Sézlebwmm

sayilacaginizi bildiririz.

Sozlesmenin bir nushasi musterinin bankaya iletmis
oldugu ve banka sistemlerinde dogrulanmig elektronik
iletisim adresi araciligi ile paylasilir.
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shall be applicable forthwith as of the effective
date, without need to amend the agreement. Any
amendment made hereto by the Bank shall be
effective forthwith if the change is in the
customer’s favour. Any change to the detriment of
the customer shall be notified to the customer in
writing or using the methods stated in the Banking
Services Agreement that he is a party to.
Amended provisions of the agreement shall be
deemed accepted by customers who don't close
the account as of the effective date stated in the
notice, and be applicable as of that date.

The product under this Agreement may be subject
to withholding and income tax etc. obligations.
Stamp duty, withholding, income tax, foreign
exchange transactions Bank and
Insurance etc.

tax,
Transactions Tax tax
obligations arising from this agreement shall
be borne by the Customer. Any change in the
tax obligations during the effective term of the
Agreement shall be applicable forthwith as of the
effective date. This agreement is an integral part
of Burgan Bank A.. Banking Services
Agreement. The Customer may apply to
Consumer  Courts, Consumer  Arbitration
Tribunals, or the Individual Customer Arbitration
Tribunal of the Banks Association of Turkey,
regarding any dispute that may arise from this
agreement.
The Agreement is issued as both Turkish and
English, in case of dispute, Turkish version shall
prevail.

Customer’s Approval on Amendment of
the Agreement by Electronic Means
The following statement given by the Customer or
his representative constitutes an integral part of
this agreement, and may only be changed upon

the customer written instruction given to the Bank.

may be amended subsequently by the
Bank by electronic means.”

INFORMATION

General terms of trade that may be against your
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interests, in the Agreement that you are about to
approve, have been printed bold. You are
recommended to review such provisions, and
obtain support from a legal and/or finance expert
on the legal and financial consequences hereof, if
you need so, before approving. You are hereby
informed that you shall be deemed agreed to the
foregoing upon approving the Agreement.

Copy of the Agreement

A copy of the Agreement shall be shared via the
electronic communication address submitted by the
customer to bank.



